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New theoretical contributions.
On the survey basis of 206 enterprises in Vietnam about factors influencing the adoption level of Balanced Scorecard (BSC) in strategy management, the thesis has made new theoretical contributions:
1) The research has discovered a new scale for dependent variable “the adoption level of BSC in strategic management: measured by three items with three  levels of BSC application level in enterprises: (1) apply BSC idea, (2) widely apply all functions of BSC, and (3) apply information technology to improve effectiveness of BSC implementation. This scale is more suitable with conditions of enterprises in Vietnam than scales in previous studies.
2) Affirm the six factors affecting the adoption level of BSC in strategic management of the businesses in the condition of economic transformation in Vietnam: Top management involvement, centralization, power of finance department, formalization, interdepartmental communication, products – market dynamics). The impact level of each factor is different and identified specifically. In which, two factors that negatively impact (in opposite directions) are centralization and formalization, the rest 4 factors positively impact (in the same direction).  This finding opens up a new research direction on BSC in countries that start to apply the model. 
Conclusions and recommendations from the research findings. 
1) Research model on BSC adoption level should be changed from BSC adoption level to BSC application level to match with the specific conditions of Vietnam 
2) The impact factors are different in two research model about BSC adoption level and BSC application level. Specifically, the factor of products- market dynamics impacts on the BSC application level but not on the adoption level to apply BSC. The rest variables impact both on BSC adoption level and BSC application level.
3) From the research findings, the thesis suggests some points to apply this model effectively in Vietnam as follows: 
· Enterprises need to consider and evaluate all influencing factors before deciding to apply BSC model.
· Need to improve the influencing factors on the successful application process of BSC
· Consider suitable types and scopes to apply BSC model.
Above recommendations are based on the author’s research results. To push up the adoption as well as the application of BSC model, the research on different level and from different angles in combination with experimental process is required. Therefore, these recommendations are only meaningful in providing reference for managers when making their own decision. 
The research results also open the new research direction on BSC application effectiveness in general or BSC application in different fields in Vietnam. Besides, the thesis also opens the way to study BSC adoption level in specific economic conditions of different countries around the world.
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