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bO giAo dug vA dAo tag
TRlTOfNG DH KINH TE QUOC DAN

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ttr do - Hanh phuc

S6: /KH-DHKTQD Ha N6i, ngayi^j) thdng 01 ndm 2021

KE HOACH
V/v to chirc khao sat, lay y kien phan hoi cua ngudi hoc 

ve chuo’ng trinh dao tao bac dai hoc he chinh quy bang tieng anh nam 2021

- Can cu Quyet dinh so 3982/QB-BGDDT ngay 17/9/2013 cua Bo Giao due va Dao
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tao phe duyet Be an “Xay dung phuong phap do ludng sir hai long cua ngudi dan doi vdi 
dich vu giao due cong”;

- Can cu Quyet dinh so 2329/BGBBT ngay 11/7/2017 cua Bo Giao due va Bao tao 

ban hanh bo cong cu khao sat va tai lieu hudng dan trien khai do ludng sir hai long cua 

ngudi dan doi vdi dich vu giao due cong;
- Can cu Quyet dinh so 2007/QB-BGBBT ngay 15/7/2019 cua Bo Giao due va Bao 

tao ban hanh Ke hoach thuc hien Be an “Bo ludng sir hai long cua ngudi dan doi vdi dich 

vu giao due cong giai doan 2016-2020” nam 2019;
- Can cu Ke hoach so 931/KH-BGBBT ngay 09/9/2019 cua Bo Giao due va Bao tao 

ban hanh Ke hoach chi tiet thuc hien do ludng sir hai long cua ngudi dan doi vdi doi vdi 
giao due cong nam 2019;

- Can cu Quyet dinh so 1965/QB-BHKTQB ngay 26/9/2019 cua Hieu trudng ban 

hanh quy trinh quan ly cac chuong trinh dao tao dai hoc chinh quy bang tieng anh;
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- Can cu vao ket luan cua hoi nghi tong ket va hoan thien quy trinh quan ly cac 

chuong trinh dao tao bang tieng Anh;
Trudng Bai hoc Kinh te Quoc dan to chuc khao sat, lay y kien phan hoi cua ngudi 

hoc ve chuong trinh dao tao bac dai hoc he chinh quy bang tieng anh, ap dung doi vdi 
sinh vien cac khda 59, 60, 61, 62 vdi cac noi dung nhu sau:
I. MUC DICH VA YEU CAU

1. Muc dich
- Giup nha trudng va cac don vi dao tao khong ngung cai tien va nang cao chit luong 

giao due doi vdi cac chuong trinh dao toa bang tieng Anh;
- Tiep tuc hoan thien cac chuong trinh dao tao, ve chuan dau ra, to chuc dao tao,...
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de dao tao nhan lire phu hop, dap ung nhu cau thuc tien nghe nghiep va cua xa hoi;
- Bam bao loi ich, tao dieu kien de ngudi hoc duoc bay to y kien, quan diem va nhan

a ?

xet cua minh ve chuong trinh dao tao, cac boat dong lien quan den khda dao tao, va cac 

boat dong khac cua nha trudng.
2. Yeu cau
- Phoi hop thuc hien chat che giua cac don vj lien quan, thuc hien nghiem tuc va 

dung tien do cua ke hoach;
- Cong tac lay y kien phan hoi duoc thuc hien theo quy trinh cu the, cong khai va 

phai tuan thu theo nhung yeu cau sau^^wv.^
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+ Dam bao truyen thong ton sir trong dao va nhtrng gia tri dao due, van hoa 

tot dep trong moi trudng giao due;
+ Noi dung, cong cu danh gia phai phan anh dugc day du, khach quan ve hoat 

dong dao tao va quan ly cua nha trudng noi chung va cac chuong trinh dao tao noi rieng;
+ Ngudi cho y kien phan hoi phai khach quan, cong bang, trung thuc trong 

vice cung cap thong tin phan hoi;
+ Thong tin phan hoi tir ngudi hoc phai dugc xu ly khach quan, trung thuc, 

ket qua xu ly thong tin phai chinh xac, tin cay va phai dugc su dung dung muc dich.

II. NOI DUNG

Noi dung cong vice Then gian Bo’n vi thuc hienTT
Nghien cuu, xay dung ke hoach thuc 

hien; lap du tru kinh phi to chuc 

thuc hien va trinh BGH phe duyet.

1.
07/01 din 09/01 Phong KT&BBCLGD

Phan tich, ra soat thong ke cac noi 
dung tieu chi trong bang hoi

2. Phong KT&DBCLGD 

va cac don vi lien quan
09/01 din 10/01

Hoan thien, chinh sua noi dung bang 

hoi ve chuong trinh dao tao bac dai 
hpc he chinh quy bang tieng Anh.

3. Phong KT&DBCLGD
10/01 din 14/01

Phe duyet mau phieu lay y kien ve 

chuong trinh dao tao bac dai hgc he
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chinh quy bang tieng Anh.

4. BGH;
KT&DBCLGD

Phong
14/01 din 22/01

5. Phong KT&DBCLGD, 
Phong Quan ly dao tao 

va cac ban quan ly 

chuong trinh dao tao 

bang tieng Anh

Thu thap du lieu thong tin sinh vien 

cac chuong trinh dao tao cac khoa 

59, 60, 61, 62 nam hgc 2020-2021. 
Tien hanh lap ke hoach thu thap du 

lieu thong tin sinh vien

14/01 din 22/01

6. Phong KT&DBCLGD 

va Trung tam 

UDCNTT

Tao Phieu khao sat tren Office 365 

va cap nhap du lieu khao sat
22/01

Thong bao toan trudng: Trudng 

khoa/Vien trudng, ban quan ly cac 

chuong trinh dao tao, giang vien, co 

van hgc tap va can bg lop to chuc 

phd bien, quan triet den sinh vien 

theo danh sach ve muc tieu, quy 

trinh, thdi gian trien khai cong tac

7. Phong KT&DBCLGD, 
Trudng 

trudng, ban quan ly 

chuong trinh dao tao, 
giang vien, co van hgc 

tap (Thong bao tdi cac 

don vi trong trudng)

khoa/Vien

25/01 din 31/01



Noi dung cong viec Then gianTT Don vj thyc hien
lay y kien nguai hoc ve chuang trinh 

dao tao bac dai hoc he chinh quy 

bang tieng anh
Phong KT&DBCLGD 

va Trung tam 

LTDCNTT va cac ban 

quan ly chuang trinh

8.
To chuc, trien khai khao sat online 

doi vdi cac khoa 59, 60, 61, 62.
25/01 d6n 31/01

9. Phong KT&DBCLGD, 
TT LTDCNTT, nhom 

chuyen gia
01/02 din 07/02Xu ly du lieu khao sat

Viet bao cao tong hap, trinh BGH 08/02 den 20/0210. Phong KT&DBCLGD
Hoan thien bao cao tong hap trinh 

BGH phe duyet gui cac don vi lien 

quan trong toan truang

11. BGH; KT&DBCLGD
22/02 din 25/02

III. TO CHtTC THlTC HIEN• •
r r

Phong Khao thi va Dam bao chat luqng giao due la dan vi chu tri phoi hap vdi cac 

don vi lien quan trien khai ke hoach.
Trung tam Ung dung cong nghe thong tin phoi hop trien khai thuc hien.
Phong Quan ly dao tao, cac ban quan ly chuang trinh dao tao bang tieng Anh phoi 

hop cung cap cac thong tin lien quan theo yeu cau de thuc hien ke hoach.
Phong Truyen thong, Doan Thanh nien, Hoi Sinh vien, Khoa/Vien, Bo mon, Phong 

CTCT & QLSV: phoi hop co van hoc tap pho bien, quan triet, thuc hien nghiem chinh 

quyen va nghTa vu cua sinh vien, cung cap cac thong tin lien quan phuc vu cong tac trong 

qua trinh to chuc lay y kien cua ngudi hoc.
Mpi thong tin xin lien lac Bo phan thudng true cong tac lay y kien ngudi hoc ve 

chuang trinh dao tao bang tieng Anh (TS. Dam San Toai - Truong phdng, Phong 1301 

Nha Al, Phong KT&DBCLGD, so dien thoai 0357 826826).
Cong tac lay y kien ngudi hoc ve chuang trinh dao tao bang tieng Anh la nhiem vu 

quan trong, de nghi cac dan vi, sinh vien nghiem tuc thuc hien dung theo kl hoach cua 

nha trudng.
Tran trong!

EU TRlTOiNG
PIIO hi’eu trlTOng

GS-TSTfaiTThi Van Hoa

KT.
Noi

- DU, {TOT7BGH (de bao cao);
- Cac don vi lien quan (de thuc hien);
- P.TT (dang tin tren CTTDT);
- Liru: TH, KT&DBCLGD.

o/ 'Ru

N.
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BO GIAO DUG VA DAO TAO 

TRlTCKNG DAI HOC KINH TE QU6C DAN

PHIEU KHAO SAT SlT HAI HONG CUA SINH VIEN 
DOI VOI CAC CHlTONG TRiNH DAO TAO BANG TIENG ANH

Nam 2021

Men gui cdc em sink vien !
Thuc hien cdc hoat dong dam bdo chat luang ddo tao nhdm dap ung ngdy cdng tot han 

nhu can hoc tap vd ren luyen cua sinh vien, Nhd trudng tien hdnh khdo sat su hdi Idng cua sinh 

vien vdi chuang trinh ddo tao bang tiengAnh cua Trudng.
Viec trd Idi phieu khdo sat la nhiem vu bat buoc doi vdi mdi sinh vien cua trudng vd 

dupe tinh vdo diem ren luyen cua sinh vien trong ndm hoc. Nhitng y kien cua sinh vien co y 

nghia rat quan trong giup Nhd trudng tiep tuc ndng cao chat luang ddo tao, edi tien chuang 

trinh nhdm dap ung ngdy tot han nhu cdu hoc tap vd phdt trien cua sinh vien.
Tran trong cam an !

THONG TIN CHUNG
(Hay dien vao cho trong danh dau vao lira chon dung)
Ma sinh vien: ..
Gioi tinh:
Khoa nhap hoc

2. Nu □1. Nam □

Khoa 62 
Khoa 61 
Khoa 60 
Khoa 59

Chuang trinh dang theo hoc:
E-BBAE-PMP E-BDB LSIC

IHME
E-MQI
DSEB

E-SOM
BBAE

BET BFI
ACT-ICAEW
Actuary

AUD-ICAEW
BA FE

II. NOI DUNG KHAO SAT
r <? r

Hay danh dau hoac khoanh tron vao diem danh gia phu hap nhat cho cac tieu chi danh 

gia duai day cua chuang trinh dao tao
Diem danh gia tir 1 den 5 the hien miic 

do hai long tir thap den cao.Tieu chi danh giaSTT

TIEP CAN PICK YU GIAO DUCA
Thong tin ve tuyen sinh, nhap hoc dugc cung 
cap day du va kip thai1 1 2 3 4 5

2 Thu tuc nhap hoc thuan tien 1 2 3 4 5
Hoc phi va khoan dong gop theo qui dinh cua 
nha truang hien nay la phu hop3 1 2 3 4 5

Chinh sach hoc bong ro rang, da dang4 1 2 3 4 5



Diem danh gia tir 1 den 5 the hien muc 
do hai long tir thap den cao.

rr* •A 1 r r 1 • rTieu chi danh giaSTT

Thuc hien dung chinh sach nha nuac ho tra ho 
tra doi tuang dac biet (con thircmg binh, liet si, 
ho ngheo, dan toe thieu so, v.v...)

1 2 3 45 5

CO sof VAT CHAT & DIEU KIEN HOCB TAP
Phong hoc va phong chuc nang co day du 
trang thiet bi, phu hop de thuc hien cac boat 
dong dao tao va nghien cuu

1 2 3 46 5

He thong cong nghe thong tin (may tinh, mang 
internet, lop LMS...) ho tra tot vice day va 1 2 3 47 5
hoc
Thu vien, phong doc dap ung nhu can sinh 
vien8 1 2 3 4 5

Giao trinh, sach va tai lieu tham khao duac 
cung cap day du ____________ ________
Nai sinh boat tap the dap ung nhu cau cua sinh 
vien

9 1 2 3 4 5

1 2 3 4 510

NQl DUNG & PHlTONG PHAP DAO TAPC
Be cuang cac mon hoc dugc cung cap sam va 
day du cho sinh vien 1 2 311 4 5

N6i dung cac mon hoc hap dan, dap ung dugc 
ky vgng ve chuong trinh dao tao12 1 2 3 4 5

Cau true chuong trinh dao tao dugc thiet ke 
phu hgp vdi ngudi hgc13 1 2 3 4 5

Ngon ngu giang day bang tieng Anh giup sinh 
vien tiep can kien thuc mod mot each de dang14 21 3 4 5

Cac hgc phan do giang vien nuac ngoai giang 
day co noi dung cap nhat va de tiep thu15 1 2 3 4 5

Cac hgc phan hgc bang tieng Anh do giang 
vien trong nuac giang day de hieu va loi cuon 
ngudi hgc

16 1 2 3 4 5

Phuang phap giang day lay sinh vien lam 
trung tarn da tao dieu kien phat trien nang luc 
tu hgc, tu nghien cuu, tu duy sang tao...

17 21 3 4 5

Hinh thuc, phuang phap danh gia ket qua hgc 
tap cua sinh vien da dang, khach quan18 1 2 3 4 5

CAC BOAT DONG BO TRO____________
Tu van hudng nghiep dugc thuc hien va dap 
ung nhu cau cua sinh vien

D

19 1 2 3 4 5

Cac lap phat trien ky nang mem dugc to chuc 
theo nhu cau cua sinh vien20 1 2 3 4 5

Sinh vien dugc tham gia cac boat dong ngoai 
khoa nhu team building, thien nguyen, cac su 
kien

21 1 2 3 4 5

Sinh vien dugc hgc cac lap bo trg de nang cao 
nang luc tieng Anh22 1 2 3 4 5

Hoat dong nghien cuu khoa hgc sinh vien
dugc to chuc hang nam___________________
Sinh vien dugc tham gia cac boat dong tham

23 1 2 3 4 5
24 1 2 3 4 5



Diem danh gia tir 1 den 5 the hien mire 
do hai long tir thap den cao.
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quan doanh nghiep va kien tap/thuc tap
Cac boat dong ho trg cua co van hoc tap va 
giao vien chu nhiem co hieu qua25 21 3 4 5

SIT PHAT TRIEN CA NHANE
Sinh vien tiep can kien thuc hien dai mot each 
chu dong hon26 1 2 3 4 5

Sinh vien tich luy tot kien thuc tu cac hoc 
phan trong chuomg trinh dao tao27 1 2 3 4 5

Sinh vien nang cao nang lire tu duy, tu hoc, tir 
nghien curu,..28 1 2 3 4 5

Sinh vien nang cao nang lire su dung tieng 
Anh29 1 2 3 4 5

Sinh vien tu tin hon va hoan thien cac ky nangx30 1 2 3 4 5mem
Sinh vien tu danh gia thay nang lire ban than 
dugc nang cao sau qua trinh hoc tap tai 
Chuong trinh

31 1 2 3 4 5

Sinh vien co kha nang xin viec lam tot ngay 
khi con dang di hoc32 21 3 4 5

Cac danh gia khac (neu co)33 1 2 3 4 5

DANH GlA CHUNGF
Muc do hai long chung voi chuong trinh34 1 2 3 4 5
Muc do hai long voi to chuc giang day 1 2 3 4 5
Muc do hai long voi chuyen vien hanh chinh 1 2 3 4 5
Muc do hai long voi dieu kien hoc tap 1 2 3 4 5
Muc do hai long voi boat dong bo trg 1 2 3 4 5
KIEN NGHI VE CAC VIEC CAN THlfC HIEN D£ NANG CAO Slf HAI LONG

CUA NGlTCH HOCG

Ye tiep can dich vu giao due:35
Ye co so vat chat va dieu kien hoc tap:36
Ve noi dung dao tao:37
Ve cac boat dong bo trg:38
Ve cac van de khac:39

Tran trong cam cm!
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