
BO GlAO DUG VA DAO TAO
TRUING DH KINH TE QUOC DAN

CONG HOA XA HOI CHU NGHIA VIET NAM 
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S6: d/W /KH-DHKTQD Ha N6i, ngayi H thdng 03 ndm 2021

KE HOACH
V/v lay y kien ngiroi hoc ve cong tac Co van hoc tap 

nam hoc 2020-2021

- Can cu “Quy dinh chuc nang, nhiem vu va quyen han cua Co van hoc tap truong 

Dai hoc Kinh te quoc dan” (ban hdnh kem theo Quyet dinh so: 1195/QD-DHKTQD ngdy 

01/8/2018 cua Hieu truong);
- Can cu vao Quyet dinh so 188/QD-DHKTQD ngay 05/02/2021 cua Hieu truong ve 

viec giao ke hoach cong viec va du toan chi ngan sach truong cho cac don vi chuc nang 

thuc hien nhiem vu nam 2021;
Truong Dai hoc Kinh te Quoc dan trien khai cong tac lay y kien ngudi hoc ve cong

r r r

tac Co van hoc tap nam hoc 2020-2021 doi vdi sinh vien bac dai hoc he chinh quy cac 

khoa 59, 60, 61, 62 theo hinh thuc online, vdi ke hoach cu the nhu sau:
I. MUC DICH
- Danh gia cong tac Co van hoc tap nam hoc 2020-2021 theo Quy che cua Bo Giao due va 

Dao tao va quy dinh cua Nha truong.
- Lam co so de bo sung, dieu chinh boat dong cong tac Co van hoc tap; nang cao hieu 

qua cong tac Co van hoc tap tai truong Dai hoc Kinh te Quoc dan.
- Phuc vu Bao cao danh gia, cham diem hang nam cac co so giao due cua Bq Giao 

due va Dao tao.
II. NOI DUNG

TT Noi dung cong viec Don vi thuc hienThoi gian
Xay dung ke hoach thuc hien; lap du 
tru kinh phi to chuc thuc hien va trinh 
BGH phe duyet.

1
01/3 din 03/3 Phong Khao thi & 

DBCLGD
Nghien cuu quy dinh, quy che va 
soan thao bo cau hoi lay y kien cong 
tac Co van hoc tap

2 Phong Khao thi & 
DBCLGD va cac don vj 
lien quan

03/3 din 08/3

Phan tich, ra soat, thong ke cac noi 
dung tieu chi trong bang hoi

3 Phong Khao thi & 
DBCLGD va cac don vi 
lien quan

08/3 din 10/3

4 Hoan thien, chinh sua noi dung bang 
hoi va phe duyet mau phieu lay y kien

Phong Khao thi & 
DBCLGD va cac don vj 
lien quan

10/3 din 11/3

Xay dung phieu lay y kien tren phan 
mem

5 Phong Khao thi & 
DBCLGD va cac don vi 
lien quan

11/3 din 12/3

Cung cap, kiem tra, cap nhat du lieu6 Phong Khao thi va



Bern vi thuc hienNoi dung cong viceTT Thffi gian
12/3 den 14/3 DBCLGD, Phong Quan 

ly dao tao, Trung tam 
ung dung CNTT.

thong tin sinh vien cac khoa 59,60,61, 
62 nam hoc 2020-2021 tren he thong 
phan mem.
Cung cap, kiem tra, cap nhat du lieu 
Co van hoc tap theo cac lop chuyen 
nganh cac khoa 59,60,61, 62 theo 
Khoa/Vien nam hoc 2020-2021 tren 
he thong phan mem.

Phong Khao thi va 
DBCLGD, 
CTC&QLSV, 
tam ung dung CNTT, 
Khoa/Vien, Bp mon 
lien quan

7
14/3 d6n 15/3 Phong

Trung

Kiem tra va ra soat du lieu chuan hi 
trien khai cong tac lay y kien.

8 Phong Khao thi va 
DBCLGD va cac dan vi 
lien quan____________
Phong Khao thi va 
DBCLGD,
Khoa/Vien 
giang vien, co van hoc 
tap toan truang (Thong 
bao tai cac don vi trong 
trudng)

15/3

Thong bao toan truang Truong 
khoa/Vien truang, giang vien, co van

t 9

hoc tap va can bp lap to chuc pho 
bien, quan triet muc tieu, quy trinh, 
thai gian trien khai cong tac lay y 
kien nguai hoc ve cong tac Co van 
hoc tap nam 2020-2021 tai sinh vien 
bac dai hoc he chinh quy cac khoa 
59,60,(51,62. 

9
10/3 d6n 16/4 Truang

truong,

Bat dau lay y kien online doi sinh10 Phong Khao thi va 
DBCLGD va cac d6i 
tupng lien quan

vien cac khoa 59,60,61,62 vao cho y 
kien ve cong tac Co van hoc tap nam 
hoc 2020-2021 tren he thong phan 
mem.

16/3

True ky thuat trong qua trinh khao sat 
online va giai dap cac thac mac, giai 
quyet cac van de phat sinh trong qua 
trinh lay y kien

11 Phong Khao thi va 
DBCLGD, Trung tam 
ung dung CNTT.

15/3 din 16/4

19/4 din 29/412 Xu ly du lieu Phong Khao thi va 
DBCLGD

Viet du thao bao cao tong hap, trinh 
BGH

03/5 den 07/513 Phong Khao thi & 
DBCLGD

Hoan thien bao cao tong hap trinh 
BGH phe duyet gui cac don vi lien 
quan trong toan truang____________

14 BGH; Phong Khao thi 
& DBCLGD07/5 din 12/5

HI. TO CHlTC THlTC HIEN
Phong Khao thi va Dam bao chat luong giao due la don vj chu tri phoi hap vai cac 

don vi lien quan trien khai ke hoach nay.
Phong Quan ly dao tao, Phong Truyln thong, Phong cong tac chinh tri va quan ly 

sinh vien, Doan Thanh nien, Hpi Sinh vien, Khoa/Vien, bo mon: phoi hap cung cap cac
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thong tin lien quan phuc vu cong tac lay y kien va pho bien, quan triet, thirc hien nghiem 

chinh quyen va nghTa vu cua sinh vien ve cong tac lay y kien.
Trung tam ung dung CNTT: phoi hop cung cap va ho trq lien quan toi phan mem 

phuc vu cong tac lay y kien.
Moi thong tin xin lien lac Bo phan thuong true cong tac lay y kien online (CV. 

Nguyen Trong Tuan, Phong 1301 Nha Al, Phong Khao thi va DBCLGD).
Cong tac lay y kien phan hoi cua ngubi hoc ve cong tac Co van hoc tap la mot trong

nhung boat dong quan trong hang nam duqc Nha truong to chuc va co vai tro het sue
r ^

quan trong, anh huong toi chat luqng dao tao cua nha truong. Do do, Ban Giam hieu de 

nghi cac don vi thuc hien dung theo noi dung va ke hoach de ra.

Tran trong./.

KT. HIEU TRUONG
THIEU TRUONG • /

Noi
- DU, HDT^GH (de bao cao);
- Cac don vj lien quan (de thirc hien);
- P.TT dang tren CTTDT;
- Liru: TH, KT&BBCLGD.

O TRUOMG v 
^ OAlilOCUHriU

GUoV:

GS.TS. Tran Thi Van Hoa
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BO GIAO DUG VA DAO TAO 

TRlT ONG DAI HOC KINH TE QUOC DAN

&
c I'

PHIEU KHAO SAT
SINH VIEN BANK GIA CONG TAG CO VAN HOC TAP, NAM HOC 2020-2021

Cdc em sink vien than men!
De tiep tuc ndng cao chat luang cong tdc Co van hoc tap (CVHT), gdp phdn ndng cao chat 

luang ddo tqo v&i trong tdm huang tai sinh vien, Truang Dai hoc Kinh te Quoc dan mong muon
r -\

nhqn duac nhung y kien dong gdp quy gid cm sinh vien ve cong tdc nay. Xin vui long trd lai nhung 

cdu hoi dudi day mot each trung thuc, thdng than, mang tinh xdy dung. Chung toi xin cam doan 

thong tin cua cdc em cung cap se duac giu bi mat vd chi su dung vdo muc dich cong viec.

Phan I. Thong tin chung
Can 1: Em dang hoc nam thu- may d trirdng Dai hoc Kinh te Quoc dan?

Nam thu 1 □ Nam thu 2 □ Nam thu 3 □ Nam thu 4 □

Can 2: Em da tiep xuc va lam viec voi co van hoc tap thong qua cac hinh thuc sau (co the 

nhieu lira chon)

True tiep (ca □ Dien thoai □ Email □

nhan, nhom, 

lop hoc)

Cac phuang □ 

thuc true tuyen 

(Teams, 

Skype,...)

Can 3: Trong nam hoc qua, so lan tiep xuc va lam viec vdi co van hoc tap dudi moi hinh 

thuc?

1 lan □ 3 lan D > 4 lan D2 lan □

Phan II: Danh gia boat dong cua co van hoc tap
r 9 y >

(xin khoanh tron so diem theo muc do tit "Hodn todn dongy" tai "Hodn todn khong dongy" 

theo thang tit 1-5)

Can 4: Hoat dong co van hoc tap theo cong tac to chuc va quan ly dao tao
HoanTam chap 

nhan 
du'9’c

Ho&n Khong
dongy

loanDong ySTT Noi dung loan khong 
dong yd6ngy

Tu van ve thuc hien ke hoach hoc tap 
thudng xuyen, kip thdi1. 5 4 3 2 1

Tu van ve hoc bang thu 2 hoac hai bang2. 5 4 3 2 1song song
Tu van ve cho sinh vien ve phuang phap 
hoc tap3. 45 3 2 1

Tu van cho sinh vien ve NCKH day du, 
kip thdi4. 5 4 3 2 1

Tu van, hudng dan quy che, quy dinh ve 
dao tao day du, kip thdi_______________5. 5 4 3 2 1
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HoanTam chap 
nhan 
dupe

Hoan Khong
dSngy

toanDong ySTT Noi dung toan khong 
dong ydong y

Thong tin ke hoach hoc tap dugc cung cap 
day du, kip thoi6. 45 3 2 1

Thong tin lich thi, ke hoach xem lai bai thi 
day du, kip thoi_____________________7. 5 4 3 2 1

Cau 5: Hoat dong co van hoc tap theo cong tac sinh vien
HoanTam chap 

nhan 
duoc

Hoan 
toan 

dflng y

Khong
dongy

toanD6ngyNoi dungSTT khong 
dong y

Thong tin cac quy che, quy dinh lien quan 
den sinh vien dugc pho bien cong khai va 
giai thich ro rang

1. 5 4 3 2 1

Thong tin cong tac thi dua khen thuong, 
ky luat SV cong khai va giai quyet ro rang2. 5 4 3 2 1

Thong tin che do chinh sach, hoc bong 
KKHT dugc cong khai va giai thich ro 
rang

3. 5 4 3 2 1

Cong tac tu van, ho trg SV (tu van ve hoc 
tap, tu van nghe nghiep, tu van cac chinh 
sach SV,...) dung theo yeu cau va hieu4. 5 4 3 2 1

qua
Cac thu tuc hanh chinh lien quan den SV 
(xac nhan SV, xac nhan vay von, ...) dugc 
thuc hien dung thoi han, hieu qua

5. 5 4 3 2 1

Cac kien nghi, de xuat cua sinh vien dugc 
giai quyet thoa dang6. 5 4 3 2 1

Cau 6: Danh gia tong the

HoanTam ch3p 
nhan 
duoc

Hoan 
toan 

dong y

Khong
dongy

toanBong ySTT Noi dung khong 
ddng y

Nguoi hgc hai long doi vdd hoat dong tu 
van, ho trg ve hgc tap va nghien cuu khoa 
hoc sinh vien

1. 5 4 3 2 1

Nguoi hgc hai long doi voi hoat dong tu 
van, ho trg ve chinh sach va che do sinh 
vien

2. 5 4 3 2 1

Nguoi hgc hai long voi thai do va thuc 
hien trach nhiem cua co van hgc tap_____3. 5 4 3 2 1

Xin chan thanh cam on cm, chuc cm va cac ban cung lop mot nam hoc co nhieu niem vui va 

dat thanh tich hoc tap cao!
PHONG KHAO THI VA DAM BAO CHAT LUQNG GIAO DUG
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